
REQUEST FOR RETURN MERCHANDISE AUTHORIZATION(RMA)
Active DeLong & Rennoc Accounts Only

*Account # & Name:

Order #:

Mfg error? Dealer error?

RMA CONTACT NAME: 

CONTACT PHONE #: 

CONTACT E-MAIL: 

SHIPPING ADDRESS: SAME AS ORIGINAL ORDER:   USE ADDRESS BELOW: 

DESCRIPTION OF ERROR & CORRECTION NEEDED 

ADDITIONAL INSTRUCTIONS: 

    Submit this form to:    

*Date:

*Style:

*These fields are required for processing

Order # is in front pocket.  If not, please provide your PO#

We will research all orders to determine fault

Below section is DeLong use only- We will return this form to you with an RMA# and instructions.

Upon receiving an RMA#, return to

Repair Center Attn: Rena 
RMA#
501 Lynn Ave
Laurens SC 29360

**WRITE IN BOLD LETTERS**
 

DEALER RETURN & the RMA#
on outside of package, print this 
form and include with shipment

Tracking #

JDD#

*Please include pics*

*click on email to submit form
 care@delongsports.com

All custom garments and decorations are non-refundable and cannot be returned to stock.  
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